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Know the Signs of a Scam
It’s no secret that consumers with a water, gas or 

electricity connection have long been targets for 
utility scams, but fraudsters have changed their 
tactics since the Covid-19 pandemic. As consumers 
became more reliant on technology for work, school 
and commerce, scammers noted these shifts and 
adapted their tactics to this 
changed environment. 

Imposter scams are the 
number one type of fraud 
reported to the Federal Trade 
Commission. While scam 
artists may come to your door 
posing as a utility worker 
who works for the “power 
company,” in today’s more 
connected world, attempts are 
more likely to come through 
an electronic device, via email, 
phone or text.

Common Types of 
Scams

A scammer may claim you are overdue on your 
electric bill and threaten to disconnect your service if 
you don’t pay immediately. Whether this is done in-
person, by phone, text or email, the scammers want 
to scare you into immediate payment so you don’t 
have time to think clearly. 

If this happens over the phone, simply hang up. If 
you’re concerned about your bill, call us at 800-236-
2141. Our phone number can also be found on your 
monthly bill and on our website, www.sre.coop.  If 
the scam is by email or text, delete it before taking 
any action. If you’re unsure, you can always contact 
us as noted above.  Remember, Scenic Rivers 
Energy Cooperative (SREC) will never attempt to 
demand immediate payment after just one notice.

Some scammers may falsely claim you have been 
overcharged on your bill and say they want to give 

a refund. It sounds easy. All you have to do is click 
or press a button to initiate the process. If you 
proceed, you will be prompted to provide banking 
or other personal information. Instead of money 
going into your bank account, the scammers can 
drain your account and use personal information 

such as a social security 
number for identity theft. 

If this “refund” scam 
happens over the phone, just 
hang up and block the phone 
number to prevent future 
robocalls. If this scam attempt 
occurs via email (known as a 
“phishing” attempt) or by text 
(“smishing”), do not click any 
links. Instead, delete it, and if 
possible, block the sender. If 
you do overpay on your energy 
bill, SREC will automatically 
apply the credit to your next 
billing cycle. When in doubt, 
contact us.

Defend Yourself Against Scams
Be wary of calls or texts from unknown numbers. 

Be suspicious of an unknown person claiming to 
be a utility worker who requests banking or other 
personal information. 

Never let anyone into your home that you don’t 
know unless you have a scheduled appointment 
or reported a problem. When we perform work on 
our members’ property or come into your home, 
our employees are professionals and will always 
identify themselves. 

We want to help protect our community against 
utility scams, and you can help create the first line 
of defense. Please report any potential scams to 
us so we can spread the word to prevent others in 
the community from falling victim.



Heating & Cooling (HVAC)  
New furnace with ECM blower motor $35/each
 Variable speed motor (not multi-speed)** OR Eae ≤ 670 kWh/year**
 **Information shown on AHRI certificate
Heat Pumps 
 Air source & mini-split  $300/ton
  SEER 14+, HSPF 8.2+, or EER 11+
 Commercial air source & PTHPs $300/ton
  <20 tons: EER 11+
  20 to <60 tons: EER 10.5+
  ≥60 tons: EER 10+
 Geothermal  $500/ton

Lighting      

LED lamp (residential; 5 lamp min.)  $0.50/lamp
LED lamp (non-residential; 5 lamp min.)  $0.50/lamp
LED fixture (non-residential) $0.50 per 800 lumens
LED exit sign  $5/sign
Occupancy sensor (does not incl. motion detector fixtures) $5/each

Water Heating    

Heat pump water heater $600/each
 Integrated (all-in-one) units; Uniform Energy Factor (UEF) 2.00+
Solar storage water heater w/ electric auxiliary tank (75-99 gal.) $300/each
Solar storage water heater w/ electric auxiliary tank (100+ gal.) $600/each
Residential high-efficiency water heater  
 75-99 gallons, UEF 0.88+  $300/each
 100+ gallons, UEF 0.88+ $600/each
Commercial high-efficiency water heater  
 75-99 gallons  $300/each
 100+ gallons $600/each

Miscellaneous     

Electric vehicle (EV) charging station (controlled/capped at cost) $400/each
EV smart charger w/ integrated metering (controlled/capped at cost) $800/each

2022 incentive forms are available at the SREC offices and online at 
www.sre.coop.  Terms and conditions are listed on incentive forms; 
please read thoroughly before submitting.  Incentives issued while 
funds are available.  Questions regarding Scenic River’s rebate 
program can be directed to Ron Jentz at 800-236-2141 ext 563.

Ag/Commercial/Industrial  

Commercial vending machine controls $25
Circulation fan $1/inch
 <36” diameter must be ≥18 lbs force/kW
 36”+ diameter must be ≥21 lbs force/kW
Exhaust fan $1/inch
 <36” diameter must be ≥18 cfm/watt @ 0.05” SP 
 36”+ diameter must be ≥21 cfm/watt @ 0.05” SP
Electric forklift battery charger (controlled) $200/each
Dairy plate cooler/well water pre-cooler $500/each
Dairy refrigeration heat recovery $300/each
       electric back-up w/ controlled water heater
Low/zero energy livestock waterer (≤500 watts, insulated tank) $50/each
Scroll refrigerant compressor ($1,000 max.) $30/HP
Variable frequency drive (VFD) ($1,000 max.) $30/HP

Custom rebates are available for agricultural and commercial accounts

Appliances     

Clothes dryer (electric)* $25/each
Clothes dryer (heat pump) $50/each
Clothes washer* $25/each
Dehumidifier* $25/each
Dishwasher* $25/each
Freezer (≥10 cubic ft.)* $25/each
Inductive Range $25/each
Refrigerator (≥10 cubic ft.)* $25/each
Recycling a working freezer, refrigerator or room air conditioner $25/unit
*Must be an ENERGY STAR appliance

Assessments / Audits    

Audit recommended improvements ($500 max.) varies
Compressed air audit ($500 max.)  varies

SREC 2022 Incentives

New Home     
Incentive available through Touchstone Energy $500/each

Forms due within 3 months 
of purchase date



We spend a lot of time indoors. In fact, the Environmental Protection Agency 
estimates the average person spends 90% of their life indoors. Additionally, our 

homes are becoming more energy efficient––they’re better insulated and sealed with less 
ventilation––which is great for our energy bills but not so much for our indoor air quality.  

The thought of breathing in pollutants can be scary, but the truth is, indoor air 
pollution is common and simply unavoidable. The good news is there are ways you 
can easily improve the air quality of your home. 

Here are five tips to help you breathe a little easier. 

Change your air filter often. Clogged, dirty filters reduce the amount of airflow and 
the HVAC system’s efficiency. When a filter becomes too clogged, the excess dirt and 
dust are sent through your air ducts, adding unnecessary allergens and other unwanted 
particles into your living space. During the cooling season (summer months), the 
Department of Energy recommends replacing your air filter every month or two. This is 
one of the easiest ways to promote better indoor air quality and energy efficiency. 

Regularly vacuum carpet and rugs––especially if you have furry friends. The 
cleaner the home, the healthier the home. Vacuuming carpet and area rugs once a 
week can greatly reduce the accumulation of pet dander and dust inside your home. 
Frequently clean other areas that collect dust, like drapes, bedding and cluttered areas. 

Use vents to remove cooking fumes. Those exhaust fans aren’t just for when 
you burn the bacon. Fans help remove fumes emitted while cooking and eliminate 
unwanted moisture and odors. They may be a bit noisy, but these handy tools can 
help you improve indoor air quality while you’re preparing that culinary masterpiece 
(or even a grilled cheese sandwich!). 

Get a handle on humidity. Summer months typically bring more humidity than we’d 
like, especially if you live in a high-humidity climate zone. Moisture in the air can carry 
bacteria and other unwanted particles that you eventually breathe in. Dehumidifiers 
work to remove that moisture from the air, reducing the amount of bacteria, mold and 
other allergens in your home. 

Incorporate air-purifying plants into your living space. There are several varieties 
of indoor plants that can help detoxify your home from dust and germs found in a 
variety of home products, furniture and other 
materials. A few low-maintenance, air-purifying 
plants to consider are snake plants, aloe vera 
plants and pothos plants (also known as Devil’s 
Ivy). These vibrant, lush plants are eye-catching 
and beneficial for any home. Remember to 
review care conditions and think about placement 
for any new plants you add to your home. 

Taking simple steps to purify indoor air can 
improve health and overall quality of life. With 
a little effort, you can improve the indoor air 
quality of your home and breathe a bit easier. n

Stay Fresh: Five Tips for Better  
     Indoor Air Quality 
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Watt’s Happening is published monthly as an 
information service to the member-owners of 
Scenic Rivers Energy Cooperative.

Any questions or comments can be directed 
to Watt’s Happening, Scenic Rivers Energy 
Cooperative, 231 North Sheridan, Lancaster, WI 
53813 or telephone (608) 723-2121 or toll free 
800-236-2141.

www.sre.coop
Steve Lucas  . . . . . . . . . . . . . . . . . . . . . . CEO 

Our board of directors consists of Chuck 
Simmons, Don Schaefer, Sandra Davidson, 
Ellen Conley, Jack Larson, Delbert Reuter, Steve 
Carpenter, Marcus Saegrove and Lily Long.
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Vegetation 
Management

Zielie’s Tree Service will be finishing up tree 
trimming on the Harrison Substation in Grant 
County and starting to trim on the Glen Haven 
Substation in Grant County.
Badgerland Utility Solutions will be testing poles 
in Marietta, Praire du Chien, Bridgeport and 
Wauzeka Townships in Crawford County.
Badgerland Utility Solutions will be spraying on 
the Steuben Substation in Crawford County.  
Scenic Rivers Energy Coop employees will be 
spraying on the Hurricane Substation in Grant 
County.  
It is important for SREC to maintain its rights-
of-way for the following reasons:

• Accessibility for field crews, vehicles 
and equipment

• Fire prevention
• Reliable electric service
• Quality service with the reduction of 

outages and blinks
• Safety for workers and the public
• Meeting state and federal code 

requirements
On a daily basis, SREC employees and 
contractors are working throughout the area, 
at times on your property, to operate and 
maintain the electric system and our rights-
of-ways.  During this time, we especially 
appreciate your cooperation as we maintain 
social distancing between our essential staff 
and our members. If you have questions, 
please contact Jay at jgardner@srec.net or 
call 800-236-2141 ext. 566.

Our offices will be 
closed on July 4

in observance of  
Independence Day

Have a safe and happy holiday!


