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NEW YEAR RESOLUTIONS FOR EVERY MEMBER

UPDATE CONTACT INFORMATION
Has your phone number or e-mail address 
changed? It’s important to keep account 
information updated so you may be notified 
of account updates, planned outages, or 
appointments. Call or e-mail your updates to 
srec@srec.net.

SET UP A SMARTHUB ACCOUNT
Access your electric account anytime, anywhere 
with a SmartHub account. Benefits include:

• Pay your bill online
• Check your usage
• Manage your 

account
• Set up recurring 

payments
Visit sre.coop/smarthub to sign up today! Be sure 
to have your account number handy.

REVIEW MEMBER OFFERINGS
Members have access to these offerings, which 
can be found online at sre.coop:

• 2025 Energy Incentives
• Focus On Energy Programs 
• Load Management
• Residential Water Heaters

ENROLL IN AUTO-PAY
Sign up for auto-pay today! Simplify your 
finances, avoid late fees, and enjoy peace of 
mind. Payments are pulled from a checking or 
savings account on the 20th of the month for the 
amount due. Fill out the auto-pay form on the 
back of your electric bill or find the form at sre.
coop/ways-pay-your-bill and click, “Automatic 
Funds Transfer”.

JOINT MEMBERSHIP  
 - IS IT RIGHT FOR YOU?
Did you know? SREC members can have a 
single or joint membership. A joint membership 
has two names listed on the account and bill. In 
most cases, this is a spouse. A joint membership 
allows both people to inquire about account 
information or make changes to the service. 
Members who would like to add a joint member 
to their existing account should complete a 
Membership Application and a Membership 
Change Agreement signed by both members 
in front of a notary. The Membership Change 
Agreement will also add the new joint member to 
the capital credits account.  Members interested 
in making the switch should call or e-mail our 
office for the forms.  There is no fee for this 
change.

Join your fellow members and start the New Year with these simple resolutions!  
Call us at 800-236-2141. We look forward to serving you in the new year!
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Light Notes is a monthly newsletter for members of SREC.   
Please contact us with questions or comments at 206 County Road K, Lancaster, WI 53813,  

via email at srec@srec.net, via phone at (608) 723-2121 or (800) 236-2141.

www.sre.coop
Steve Lucas. . . . . . . . . . . CEO
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This institution is an equal opportunity provider and employer.

THE PEOPLE BEHIND 
YOUR POWER 

Jake Freiburger
Supervisor of 
Transportation and 
Procurement
Years of Service - 8 years
Family - Emily (Wife); Rae, 

Rex, and Crew (Children)
Hobbies - Hunting, 

Farming, Sports, Hanging 
out with family and friends

RIGHT-OF-WAY 
MAINTENANCE 
NOTES
Zielie’s Tree Service will be trimming the Hurricane 
Substation in Grant County during the month of January.

On a daily basis, SREC employees and contractors may 
be working throughout the area, and at times on your 
property, to operate and maintain the electric system and 
our rights-of-ways.

If you have questions, please contact us at 800-236-2141.

KEEP SNOW CLEAR OF 
ELECTRICAL EQUIPMENT  
Our crews and staff take great care while on the job, 
but you can assist us by keeping paths to meters, 
transformers, and other co-op equipment free of snow 
and ice. During this season, we kindly ask that you 
avoid piling snow, firewood, or other obstacles near 
electrical equipment. Additionally, please ensure young 
children do not play on or around these areas. Keeping 
transformers visible and accessible allows our crews 
to work safely and restore power more efficiently. Your 
cooperation helps us serve you better!

STAY CLEAR OF 
DOWNED POWER LINES


